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at 
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on 
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WYMONDHAM DEMENTIA SUPPORT GROUP 
Registered Charity No: 1143347 

NOTICE OF MEETING 

Notice is hereby given that the Annual General Meeting of the Wymondham 
Dementia Support Group is to be held on Friday 5th November 2021 at 09.30 hrs at 

the Fairland UR Church Centre, Fairland Hill, Wymondham, Norfolk, NR18 0 AW 

AGENDA 

1. Apologies for absence 

2. Approval of the Minutes of the AGM held on 13th October 2020 

3. Matters arising from the Minutes of the meeting of 13th October 2020 

4. Chairman’s Report 

5. Treasurer’s Report and to receive, consider and approve the Accounts for the year 
ending 31st March 2021 

6. To re-appoint Philip Goddard, FCCA, as the Independent Examiner  

7. Joint Organiser’s Report 

8. Re-election of Mike Gibbins for a further 3 years from 5th November 2021 as a Trustee 
(Para 17(3) of the Constitution) 

9. Election of Ann Scott as a Trustee (Mrs Scott has indicated her willingness to serve again 
as a Trustee (Para 17(1) of the Constitution)   

10. Any other business 

No further resolutions that require a vote of the members at this AGM have so far been 
received. 

By order of the Trustees  

 

Phil Whiscombe 

Hon. Secretary 

Wymondham Dementia Support Group 

Documents Attached: 
1. Report of the Trustees 

2. Accounts for the year ending 31st March 2021 and Independent Examiner’s report 

3. Chairman’s Report 

4. Treasurer’s Report 

5. Joint Organiser’s Report 

 

























WDSG Chairman’s Report to the 2021 AGM 

‘This has been a year like no other’ is how our Honorary Secretary, Phil Whiscombe 

begins his Report of the Trustees for this year and I can think of no better way to 

describe the period from March 2020 to March 2021 in my Chairman’s report. 

On 13th March 2020 the trustees and organisers had to take the difficult decision to 

temporarily close our cafes when our country went into lockdown. From that 

moment on, the challenges began. 

Our organisers, Sarah Green and Deborah Anstee, immediately set about creating 

ways in which our members and volunteers could be supported through regular 

newsletters, frequent phone calls and online chat groups.  Throughout this lockdown, 

via Zoom, they kept the trustees up to date with news of members and volunteers 

and I would like to thank those volunteers who stepped in to help with these phone 

calls. 

Tentative steps were taken at the beginning of October when a very restricted café 

was held and I would like to thank our President, Trevor Brown, for his assistance at 

that time. He liaised with our organisers and church representatives to work out risk 

assessments which enabled these cafes to take place safely.  

Unfortunately, another lockdown started in November so we were back to Zoom 

meetings.  Christmas would now have been celebrated in a different way – no 

pantomime visit and no party.  Not to be defeated, Deborah and Sarah, with the help 

of several of our volunteers, formed a Plan B.  Special Christmas deliveries of goody 

bags were made to sixty of our members and volunteers and we were all able to 

enjoy a special DVD produced by Danny O’Hara, featuring some of our volunteers 

and members. Thank you, Danny and all who took part. 

We all hoped for a better year in 2021. Diane Jenkins had been appointed as 

organiser for our long-awaited Home Visiting Service and she began working on 

guidelines and finding volunteers. Unfortunately, lockdown measures were still in 

place, so regular Zoom meetings and chats remained the order of the day and our 

organisers continued to maintain telephone contact with members and friends. 

Although this was a difficult period for our group, not being able to hold ‘normal’ 

cafes and meet up as we used to, we have not given up. We have worked out ways in 

which we can try to continue our support during lockdowns and look forward to 

being able to hold face-to-face meetings again.  

As Chair of the trustees, I have many people to thank for their contribution to our 

charity’s work during the past year. 
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First of all, on behalf of the trustees, I would like to thank Deborah Anstee and Sarah 

Green, our joint organisers, for working so hard during these difficult times, whilst 

remaining so positive about supporting our members and volunteers in whatever 

way possible. They have been a pleasure to work with. 

I would also like to thank Diane Jenkins, organiser of our Home Visiting Service, who 

took on the challenge of starting this new venture in the middle of a lockdown.  

On a personal level, my thanks go to all the trustees for their support during the year.  

I think we have all become quite expert at using Zoom over the months!  Special 

mention must go to Honorary Secretary Phil Whiscombe and Honorary Treasurer 

Mike Gibbins, who fulfil extremely important roles within the charity and have been 

great support to our group and to me. Thank you also to our Patron, the Lady 

Dannatt, who continues to support us and, I am sure, will visit us again when she is 

able. 

 

Finally, my hearfelt thanks goes to all our volunteers who give up their precious time 

for WDSG.  It does not seem fair to single out individuals as every one of them is a 

valued member of our group and we could not function without them.  I will, 

however, mention the gardening team who were able to meet socially-distanced 

during part of the lockdown and have kept the garden looking really good, ready to 

be enjoyed post-lockdown. Thank you. 

 

We look forward to another year when Wymondham Dementia Support Group will 

support those living with dementia and their carers in whatever way we can. 

 

Ann Scott 

Chair of Trustees 

 



 
 

Patron – The Lady Dannatt MBE 

 

 

 

TREASURERS REPORT TO THE ANNUAL GENERAL MEETING 
  
         5th November 2021 
 
The accounts for the year ended 31st March 2021 relate to a period where 
we were almost entirely closed down by Covid 19. Whilst we did manage 
to open the Cafés for a few weeks, all the usual activities were cancelled 
and our sources of income largely disappeared. 
 
Looking at the income headings in the accounts 
 
- Grants  - we received £434.80 from Wymondham Town Council as a 

contribution towards the new heaters and a Covid grant of £4000.00 
from South Norfolk Council 

 
- Donations - we received far fewer donations, but there was a steady 

trickle throughout the year, Angie continued with her various activities 
raising £500 in total, Unite the Union gave us £750 and Norwich 
Cathedral £400. There were a few funeral collections. Aviva gave us a 
“Magic Table” which was valued at £10,000 and is shown as a 
donation with a corresponding cost shown under Property 
Improvements 

 
- Fund Raising - We received £300 from a sponsored Walk and £1869.39 

from the “Step into Spring” activities. This went on to raise a total of 
over £6,500  

 



Looking at costs, we did not furlough our employees as they were fully 
engaged in keeping members in contact and carrying out our activities on 
a remote basis. 
 
Other costs were kept as low as possible with just the bare minimum of 
admin costs (insurance, telephone, internet etc).  We did spend £1063.20 
installing Heaters and £1426.00 for new cabinets in the Pabulum Lounge.  
 
Overall our funds decreased by £17,290, but a large proportion of this 
related to the handing over of money collected on behalf of the Admirals 
Nurses. The actual deficit on “normal” activities was £6548.88 which was 
absorbed by the accumulated funds we hold from previous years.  
 
At the year-end we held £71,114.10 in total funds, with only £3730.59 of 
this amount relating to restricted funds. 
 
 
One last point, due to the size of the Group, our accounts are subject to 
an Independent Examination, and the Examiners report is on page 7. No 
matters of concern or areas of non-compliance were reported. 
 
Actions to Follow at Meeting 
ANY QUESTIONS  
 
FORMAL APPROVAL OF ACCOUNTS 
 
RE-APPOINTMENT OF PHILIP GODDARD AS INDEPENDENT EXAMINER 
 
 
Mike Gibbins 
 
Honorary Treasurer 
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AGM 2021 Organisers Report for the year ended 31st March 2021. 
Wow what a year! Here we go everyone: 
 
Following the closedown of the café in March we had to think quickly about how the group 
could keep in contact and support our members and friends. 
Our first task was to set up a group of volunteers to become telephone buddies who could 
keep contact going with members, volunteers and friends. We had a great response and the 
benefits of getting to know everyone a little bit better were soon evident and we have had 
the privilege of sharing people’s ups and downs along the way through lock down. 
 
We started a new magazine called ‘Keeping in Touch’ with some great contributions from 
our readership. We learnt about people’s hobbies and memories of times past, we followed 
the Peregrine Falcon chicks at Norwich Cathedral and we appreciated messages of support 
from our patron, The Lady Dannatt, Kevin Hurn, Mayor of Wymondham and Jo Emerson our 
Admiral Nurse. We also had seasonal recipes and who can forget Trevor’s rock cakes from 
the vintage Be-Ro cook book.   
 
We got to grips with WhatsApp to link friends together to support each other and what a 
lively group that turned out to be.  We learnt how to use ‘Zoom’ and had weekly meetings, 
hosted by Trevor and we even had a zoom session with our friends at the Umbrella Café in 
Australia. 
 
Although we were not able to reach out to prospective new members though our cafés 
during this period it was rewarding that a number of new members and carers joined the 
group either through direct contact via the website or through referrals.  We were able to 
still pursue the aims of the group despite the severe restrictions that the pandemic had 
imposed and welcome these people into our community. 
 
How to celebrate Christmas with everyone?  Well with the help of our friends at Ashleigh 
Primary School, who made over 60 paper wreaths and labels our volunteers were able to 
deliver over 60 goodie bags with sweet treats and a Christmas card. We know that the 
doorstep visits from our volunteers and the good wishes and sweets in the bags were really 
appreciated. The bags also contained a very special DVD created for Christmas with acting 
by our very own stars and masterminded by our fantastic director Danny who whipped us 
all into shape. 
 
With the lifting of the first lockdown in October we were able to reopen the cafes with very 
limited numbers. It was a big change from our usual get together with restricted numbers, 
risk assessments, deep cleaning, masks, sanitisers and a booking in system. One new 
addition to our activities was the interactive Magic Table, generously funded by Aviva, 
which arrived after we had closed. It was great to finally see people enjoying and 
benefitting from using the table.  Unfortunately, lockdown was reintroduced in November 
2020 so we had to quickly revert to providing support to our members and their carers 
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remotely as we had during the first lockdown.  By the end of March 2021, we were still 
prevented from re-opening the cafés again although we looked forward to more relaxation 
of the pandemic rules in the Spring.   
 
We were glad to welcome Diane Jenkins on board just before Christmas 2020 and really 
appreciated her help and support as she prepared for the introduction of the Home Visiting 
Service. Diane has been able to use her experience to provide advice to Carers who were 
seeking help in managing the needs of their loved ones during this difficult period. 
 
Looking ahead we are hoping to open up again in line with safe systems of work and safe 
distancing so we can all stay well.  We’ll be keeping everyone regularly advised of how and 
when our normal activities and groups will be re-starting.  Keep an eye out for 
announcements in the Newsletter, on the website and on our Facebook page. 
 
We remember the members and volunteers who have sadly passed away during this time 
and thank everyone who has supported somebody during this frightening and 
unprecedented time. 
Thank you to all those who have volunteered to help our Charity in the past and have 
returned and also those who haven’t yet been able to come back. 
Thanks to the trustees who are always around and are happy to help us in our adventures. 
Thanks guys. 
Finally a warm welcome to all the new members and volunteers it is lovely to welcome you 
to our café. 
 
But mostly THANK YOU to EVERYONE who supports us in whatever way to make life a little 
easier.  
Thank you from Deborah and Sarah. 
 
 
 
 
 
 


