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WYMONDHAM DEMENTIA SUPPORT GROUP
Registered Charity No: 1143347

NOTICE OF MEETING
Notice is hereby given that the Annual General Meeting of the Wymondham
Dementia Support Group is to be held on Friday 9th November 2018 at 09.30 hrs in
the Fairland Church Centre, Fairland Hill, Wymondham, NR18 0AW

AGENDA
1.

Apologies for absence

2.

Minutes of the AGM held on 27th October 2017 – to be approved

3.

Matters arising from the Minutes of the meeting of 27th October 2017

4.

Chairman’s Report

5.

Treasurer’s Report and to receive, consider and approve the Accounts for the year
ending 31st March 2018

6.

To re-appoint Philip Goddard, FCCA, as the Independent Examiner

7.

Organiser’s Report

8.

Re-election of Mrs A Scott for a further 3 years from 18th November 2018 as a Trustee
(Para 17(3) of the Constitution)

9.

Re-election of Mrs S Colk for a further 3 years from 27th November 2017 as a Trustee
(Para 17(3) of the Constitution)

10.

Election of Mrs P Chapman as a Trustee (Mrs Chapman has indicated her willingness to
serve again as a Trustee – election as Para 17(1) of the Constitution)

11.

Election of Chair (election of an Officer as Para 16(2) of the Constitution)

12.

Any other business

No further resolutions that require a vote of the members at this AGM have so far been
received.
By order of the Trustees

Phil Whiscombe
Hon. Secretary
Wymondham Dementia Support Group
Documents Attached:
1.
Minutes of the AGM held on 27th October 2017
2.

Treasurer’s Report

3.

Accounts for the year ending 31st March 2018 and Independent Examiner’s report

4.

Organiser’s Report

WYMONDHAM DEMENTIA SUPPORT GROUP
Registered Charity No: 1143347

Minutes of the Annual General Meeting
held at Fairland Church Centre, Wymondham
on Friday 27 th October 2017 commencing at 10.00am
1. Apologies received from: Margaret Polley and Ann Scott.
2. The minutes of the last meeting held on Friday 26th October 2016 were approved and signed by the
Chairman.
3. Matters arising from those minutes: None.
4. Chairman’s Report for 2016/2017: The written report had been distributed with the Notice of the Meeting
and Agenda and read by the Chairman who emphasised how once again the Group has continued to thrive
throughout the year.
5. Treasurer’s Report and approval of the Annual Accounts: The accounts and the Independent Examiner’s
report were distributed with the Notice of the Meeting and Agenda. The Treasurer gave a brief overview of
the accounts noting in particular the £33,896 receipts in the year and the £34,801 fund balance at the year
end. It was emphasised that we would have to ensure the continuance of our fund-raising efforts. Approval
of the accounts was proposed by Tony Shead, seconded by Sallie Colks and accepted by the meeting.
6. Re-appointment of Philip Goddard, FCCA, as the Independent Examiner for the year 2017/2018 was
approved by the meeting.
7. Organiser’s Report: The written report had been distributed with the Notice of the Meeting and Agenda. Of
particular note during the year had been the Forget me Not ‘Hands’ sculpture that had a huge impact on
spreading the message regarding dementia and the need for Admiral Nurses wherever they had been
displayed. It was also noted that the Group had led the way during Norwich’s dementia awareness week.
The passing of so many of our friends during the year was noted with sadness.
8. Any Other Business.
a) A presentation was made to John Birt in recognition of and thanks for all the service John has given to
the Group being a founder trustee and the treasurer for many years.
b) Lady Dannatt congratulated the Group on being awarded the Queen’s Award for Voluntary Service and
paid particular tribute to our organiser, Dianne, for her unstinting energy and good humour.
c) Dianne thanked the efforts of all the volunteers during the year and in respect of receiving the Queen’s
Award for Voluntary Service drew attention to the comments made by Hon. Alexandra de Bunsen at the
presentation of the award a copy of which is attached.

There being no further business the meeting closed at 10.05 am.

The Queen’s Award for Voluntary Service 2017
Wymondham Dementia Support Group
Reading by Mrs Alex de Bunsen
I too was pleased to be asked to help with the Queen’s Awards assessments this year
with Holly Rawkins who sends her apologies as she cannot be with us today.
We found the Wymondham Dementia Support Group to be a truly remarkable
organisation providing essential and much valued care and support for a group of
around 84 sufferers as well as their carers. Numbers have grown to about 100 since
our visit, no one is turned away. It is quite literally a lifeline for them in an area with
no other provision of such care, offering day care activities, practical help and a
wonderful network of friendship to otherwise very isolated people. The care on offer
was incredibly extensive from the dementia friendly Pabulum Cafe to cinema, music,
games and sporting activities to encourage participation, interaction and exercise. A
special garden is also available for those who enjoy gardening and where people can
sit quietly and remember loved ones.
The group is held in great esteem and affection locally. It receives enormous support
from local businesses, churches and the local Fire Service. It is actively encouraged
by GP surgeries in the town who, together with Social Services and word of mouth,
are the means by which people hear of the group.
The loneliness and isolation of the carers would be unbearable without the support,
real affection and friendship offered by others in the same situation. Their ability to
laugh together through such distressing circumstances was intensely moving.
Apart from one totally inspirational part time paid employee (Dianne Fernee), the
group is completely volunteer based and has an enormous impact in an area where
no other such group exists. It offers help and support of an extraordinarily high
standard, above and beyond anything we could have imagined being provided by
government or professional involvement
We commend this organisation as one of the most impressive we have ever seen.

Patron – The Lady Dannatt MBE

TREASURERS REPORT TO THE ANNUAL GENERAL MEETING
9TH NOVEMBER 2018

The Group has enjoyed another successful year from a financial
standpoint. Total funds increased by over £5400 to stand at a very
healthy £40,202 at 31st March 2018
In front of you are pages 6 to 9 from the full accounts which show the
financial activity for the year. Pages 1 to 5 cover statutory and
administrative matters and copies are available for those who wish to
review those areas.
Total income for the year rose from £33896 to £48974, included in this
were restricted Grants of £3000 from the Geoffrey Watling
Foundation, used to cover part of the cost of the Platform Lift, and
£877 from the Town Council which went towards the cost of
upgrading the Carers room
We also received restricted donations of £2000 from the Estate of
Mabel Blanchflower towards the Carers room, and The John Lewis
Partnership donated the curtains which would have cost £2398
Our share of the cost of the Platform Lift was £7,525, and the total
costs of the Carers room were £9,761.
We received £675 in donations for the Admirals Nurses which were
handed over in March

The remainder of the income is unrestricted, and details of major
Donors are shown on Page 9. I would like to express my thanks to
everyone who made a donation. As you can see from page 7 this is by
far our biggest source of funds

The actual running costs of the Group were £25,611 and were very
consistent over the year, there were a few small variations in the
categories, but overall no areas of concern.
As I stated, the Group held funds of £40,202 at the end of March with
£30,159 being unrestricted (just over a years running costs), and
£10,043 designated for future projects as shown on page 8.
One last point, due to the size of the Group, our accounts are subject
to an Independent Examination, and the Examiners report is on page
6. No matters of concern or areas of non-compliance were reported.
Actions to Follow at Meeting
QUESTIONS FROM THE FLOOR
FORMAL APPROVAL OF ACCOUNTS
RE-APPOINTMENT OF PHILIP GODDARD AS INDEPENDENT
EXAMINER

Mike Gibbins
Honorary Treasurer
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WYMONDHAM DEMENTIA SUPPORT GROUP
Report of the Trustees for the year ended 31 March 2018
REFERENCE AND ADMINISTRATION INFORMATION
Charity Name:
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President:
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E Magem (Hon Secretary to 5th September 2017)
P J Whiscombe (Hon Secretary from 6th September 2017)
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WYMONDHAM DEMENTIA SUPPORT GROUP
Report of the Trustees for the year ended 31 March 2018
STRUCTURE, GOVERNANCE AND MANAGEMENT
a. Governing Document
Constitution adopted on 24th June 2011 as amended on 4th October 2013.
b. Appointment of Trustees
Trustees are appointed either by the Charity in general meeting or by the other
Trustees. They serve for a period of four years, being eligible to seek re-election for
a further three years, after that they retire.
c. Risk management
Trustees have identified that the major risk to the organisation is its over
dependence on funding by way of grants and donations. Consequently, the charity
has attempted to increase the amount it raises from its own fund raising events to
improve its financial sustainability. The Trustees will continue to monitor and review
risk.
OBJECTIVES AND ACTIVITIES
a. Objectives
The following objects are for the benefit of people with dementia and their carers
within the area of Wymondham and district in the county of Norfolk:
1. to promote and protect good health; and
2. to provide or assist in the provision of facilities in the interests of social welfare for
recreation or other leisure time occupation with the object of improving their
conditions of life.
b. Activities
The Wymondham Dementia Support Group mainly serves the town of Wymondham
and its surrounding villages, although some individuals with dementia and their
carers come from other parts of Norfolk where the service we provide may not be
available.
The objectives of the Charity have been met by providing a variety of activities for
people living with dementia and their carers. Our main activity is the Pabulum Café
held every Friday which provides a safe, friendly and understanding meeting place
where refreshments and light lunches are served.
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WYMONDHAM DEMENTIA SUPPORT GROUP
Report of the Trustees for the year ended 31 March 2018
OBJECTIVES AND ACTIVITIES (continued)
The Café provides a marvellous opportunity for convivial conversation. Amongst
other things this helps those with dementia to maintain social contact. We also
provide many stimulating and enjoyable activities including table top games and arts
and crafts for people who like to paint or make things. In addition, more active
activities including table tennis, snooker, table football and indoor curling prove very
popular with some of our members. Other activities include regular memory
mornings, a poetry and literature group, regular feature film presentations and
stimulating outings and events.
There is also a dementia friendly garden where people can enjoy some tranquillity or
perhaps undertake a little gardening.
Importantly, the Café also provides a support group for carers where essential
information, experiences and coping strategies are shared.
On Mondays we hold a more relaxed version of our Pabulum Café which provides an
ideal opportunity for support on a one to one basis especially for new members.
The third Friday of the month is set aside for our Singing Café. These events,
devoted to singing and playing musical instruments, are great fun and appreciated
by everyone.
ACHIEVEMENTS AND PERFORMANCE
The Trustees are pleased to report the continued popularity and success of the
Group’s services. The bedrocks of our service to the community, the Friday
Pabulum Café and the quieter “Monday Monday “Café, have continued to attract
both regular and new members to the extent that on a Friday the church can be
bursting at the seams. The wellbeing of our members is further enhanced by the
regular Singing Café, the Crafts, Poetry and Sports sessions, as well as the
opportunity to enjoy the Happiness Garden. The Picture Palace experienced a
reduction in attendees during the year but a re-launch towards the end of the year
with the Paddington films has boosted attendance.
Events such as the Broads Trip, Memory Mornings and Tea Dances have been
repeated and continue to be enjoyed by members. The Christmas Party at Ketts
Park was well attended, and special mention must be made of the epic production of
the pantomime loosely based on Jack and the Beanstalk with our thespians ably
directed by Danny O’Hara.
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WYMONDHAM DEMENTIA SUPPORT GROUP
Report of the Trustees for the year ended 31 March 2018
ACHIEVEMENTS AND PERFORMANCE (continued)
July saw a new fund raising venture, Old Time Music Hall which revealed hidden
talents amongst the members again supported by Danny O’Hara. Trips to Wells and
the Dementia friendly production of Gilbert and Sullivan at Norwich Theatre Royal
were also enjoyed by groups of our members. Special thank you to Maria, Mike and
Norman Lucas for opening their home and providing a splendid spread of food,
drinks and entertainment for our members on more than one occasion.
The 18,000 knitted and crocheted Forget-me-Knots produced by members and
friends of the group as part of the appeal to fund Admiral Nurses were incorporated
into an amazing wire frame “open hands” sculpture by Tsubi Du. The sculpture
started its trip to various venues with a visit to the Norwich millennium library during
Dementia Awareness Week in May. It was with particular pride that we were able to
welcome the first five new Admiral Nurses to take up their post in October as this
vital service was almost lost to Norfolk.
In September we were honoured to welcome eight social workers from Russia, led
by Dr Antonina Dashkina, on a visit to Pabulum and demonstrate to them how we
are able to provide support to people with dementia and their carers through the
efforts of volunteers.
We continue to be reliant on donations as the main source of finance for the charity
and are have been delighted with the generosity of the community as can be seen by
the extensive list of donations reported on page 9. This support has enabled us to
contribute to the upgrade of the facilities at the Fairland United Reformed Church by
installing a Wheelchair lift and refurbishing the Carer’s room to provide a comfortable
and welcoming room for meetings.
New services this year have been the Pabulum Learning Programme held during the
Monday Monday Café. Successful courses in “Words without Rules”, “Tablets (and
laptops) are good for you”, Dissectology (jigsaws) and Creative Arts Wellbeing
Workshops have been run by our volunteers. “Rita’s Retail” a shop operating during
the Friday Café provides the opportunity to purchase recycled surplus items as well
as home produced items, all proceeds going to group funds.
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WYMONDHAM DEMENTIA SUPPORT GROUP
Report of the Trustees for the year ended 31 March 2018
ACHIEVEMENTS AND PERFORMANCE (continued)
The Trustees would like to thank our patron, the Lady Dannatt, for providing
continuing support for our efforts throughout the year. Furthermore, no report would
be complete without expressing the Trustee’s thanks to the many multi-talented and
committed volunteers who give up so much of their time freely to support the Group
creating a caring environment, and without whom, the Group could not function. The
receipt of the Queens Award for Voluntary Service by the Group was never more
appropriate.
Finally, our thanks go to Dianne Fernee, our organiser, for her ever cheerful
presence and skills in managing the Group
FINANCIAL REVIEW
a. Receipts and Payments
The charity reported net incoming resources of £5,401 for the year (£8,173 net
income for 2017)
b. Balances
Our balances as at 31st March 2018 totalled £40,202 (£34,801 as at 31st March
2017).
c. Reserves Policy
The Trustees have determined that a reserve equivalent to at least twelve months
expenditure would be prudent in view of the uncertain nature of the main income
sources.
d. Principal Sources of Funds
Grants and donations are the Charity’s main source of funds.
DECLARATION
This report was approved by the Trustees on 31st July 2018 and signed on their
behalf by

C W Foulger
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WYMONDHAM DEMENTIA SUPPORT GROUP
Independent examiner’s report on the accounts
I report on the accounts of the Wymondham Dementia Support Group for the year
ended 31st March 2018, which are set out on pages 7 to 9.
Respective responsibilities of trustees and examiner
The charity’s trustees are responsible for the preparation of the accounts in
accordance with the requirements of the Charities Act 2011(“the Act”).
The charity’s trustees consider that an audit is not required for this year under
section 144 of the Act and that an independent examination is needed.
It is my responsibility to:




examine the accounts under section 145 of the Charities Act
to follow the applicable Directions given by the Charity Commission (under
section 145(5)(b) of the Act, and
to state whether particular matters have come to my attention

Basis of independent examiner’s report
My examination was carried out in accordance with the general Directions given by
the Charity Commission. An examination includes a review of the accounting
records kept by the charity and a comparison of the accounts presented with those
records. It also includes consideration of any unusual items or disclosures in the
accounts, and seeking explanations from the trustees concerning any such matters.
The procedures undertaken do not provide all the evidence that would be required
in an audit and consequently no opinion is given as to whether the accounts present
a ‘true and fair’ view and the report is limited to those matters set out in the
statement below.
Independent examiner’s statement
In connection with my examination, no material matters have come to my attention
which gives me cause to believe that in any material respect:



accounting records were not kept in accordance with section 130 of the
Charities Act or
the accounts do not accord with the accounting records

I have no concerns and have come across no other matters in connection with the
examination to which attention should be drawn in order to enable a proper
understanding of the accounts to be reached.

P Goddard FCCA

Corner Cottage, Church Road, Colby, Norfolk
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WYMONDHAM DEMENTIA SUPPORT GROUP
STATEMENT OF FINANCIAL ACTIVITIES
FOR THE YEAR ENDED 31ST MARCH 2018

General
Unrestricted
Funds
£

Other
Funds
£

2018
£

2017
£

INCOMING RESOURCES
Grants
Donations
Fund Raising
Outings, Trips and Functions
Refreshments
Sales of Books and CD's
Other Income

2000.00
29432.19
2257.87
2564.50
3180.61
393.20
194.51

3877.50
5073.85

5877.50
34506.04
2257.87
2564.50
3180.61
393.20
194.51

9750.00
14153.00
2155.00
2353.00
3758.00
1341.00
386.00

TOTAL INCOMING RESOURCES

40022.88

8951.35

48974.23

33896.00

6377.57
1575.58
4881.83
4133.73
904.00
2746.53
2010.37
1175.05
631.00
0.00
1176.00

17286.33
675.00

6377.57
1575.58
4881.83
4133.73
904.00
2746.53
2010.37
1175.05
631.00
17286.33
1851.00

6066.00
1300.00
4723.00
2807.00
1578.00
1229.00
4629.00
1200.00
1861.00
0.00
330.00

TOTAL RESOURCES EXPENDED

25611.66

17961.33

43572.99

25723.00

NET INCOMING RESOURCES

14411.22

-9009.98

5401.24

8173.00

Transfers to Restricted Funds

-7150.00

7150.00

NET MOVEMENT IN FUNDS

7261.22

-1859.98

5401.24

8173.00

FUNDS BROUGHT FORWARD

22898.18

11903.00

34801.18

26628.18

FUNDS CARRIED FORWARD

30159.40

10043.02

40202.42

34801.18

8009.89
31061.05
250.00
81.48
800.00

18654.89
16046.29
100.00

40202.42

34801.18

RESOURCES EXPENDED
Wages
Volunteer costs
Property expenses
Outings, Trips and Functions
Refreshments
Administration
Pabulum Café expenses
Happiness Garden
Costs of Books and CD's
Property Improvements
Miscellaneous costs

REPRESENTED BY
Barclays Community Account
Barclays Savings Account
Petty Cash
Cash in Hand
Wages Float
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WYMONDHAM DEMENTIA SUPPORT GROUP
NOTES TO THE ACCOUNTS
YEAR ENDED 31ST MARCH 2018

1 ACCOUNTING POLICIES
Basis of preparation
The financial statements have been prepared under the historical cost convention and
assume that the Charity will remain a going concern for the forseeable future.
Fixed assets
All expenditure on fixed assets is written off as a resource expended in the year that it is
incurred.
Taxation
The Charity is not liable to pay tax on any surpluses generated. The Charity is not
registered for Value Added Tax, and all figures shown in the accounts include this
tax where appropriate.
Pensions
The Charity has complied with its obligation to offer a Workplace Pension Scheme. No
employee has currently indicated that they wish to join such a scheme.

Fund Accounting
General Fund assets represent those resources which may be used towards meeting
any Charity purposes at the discretion of the Trustees
Restricted Funds are resources which are to be applied for the specified purposes only.
Designated Funds are resources earmarked by the Trustees for specified future purposes
to be applied at the Trustee's discretion

2 OTHER FUNDS
Balance
Allocation Transfers
At 1/4/2017 for year
for year
Income
£
£
£
£
Restricted Funds
Development Fund
Admiral Nurses
Designated Funds
Development Fund
Renewals Fund
Property Improvement Fund
Transport Fund

6000.00
200.00

3009.98 8276.35 -17286.33
675.00
-675.00

3853.00
1850.00
5000.00
2150.00

11903.00

Expense
£

7150.00
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-3853.00
-1850.00
843.02
1850.00

0.00 8951.35 -17961.33

Balance
At 31/3/2018
£
0.00
200.00

0.00
0.00
5843.02
4000.00

10043.02

WYMONDHAM DEMENTIA SUPPORT GROUP
NOTES TO THE ACCOUNTS
YEAR ENDED 31ST MARCH 2018

3 GRANTS AND DONATIONS
Thanks go to the following organisations who made grants or donations in the year

APR Telecom
Barford Women's Institute
Barnham Broom Group of Parishes
Catholic Women's League - Wymondham Section
Coastal Village Practice
Court Foresters
Doric Lodge
East Anglian Lift Co
East of England Co-op
Executors of D E Thorpe
Executors of M Blanchflower
Jarrolds
Marolas
Mulbarton Players
Norfolk Community Fund
Richard Gurney Lodge
Rosedale Funeral Services
Scrappage Rally
Social Lodge No 93
St Christophers Coach Fund
Unite the Union
Wood Avens Way Christmas Lights
Wymondham Baptists Church
Wymondham Dell Bowls Club

Also thanks to the many indivduals who made donations, organised fund raising events,
or made collections on our behalf during the year.
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WDSG Organiser’s Report for the 2018 AGM
Another year has rolled away in the hectic life of Wymondham Dementia Support
Group and so much has been achieved.
Firstly, I would like to thank all Volunteers for the amazing work they do to allow
WDSG to be the dynamic, caring and loving family that we are. You all bring so much
in so many ways to Pabulum.
I think the easiest way to write this report is to just highlight some of the many
amazing things that have happened.
We started this year again with another super Christmas party at Kett’s Park.
And to keep the Christmas cheer alive a little longer Danny produced another
spectacular panto. Many members showed their hidden talents to make it a really
special event. Thank you Danny and the cast. Looking forward to Feb 2019.
March was our 9th birthday and to celebrate we had a visit from the miniature
donkeys. It was as always a very hectic affair for we also took this opportunity to
open our new platform lift for the disabled that we had installed in partnership with
the church. And as if that wasn’t enough we also officially opened the new carers’
room – the Pabulum room. We were joined by our Patron Lady Dannatt who kindly
cut all the ribbons that day.
This year we have tried to visit some new and exciting venues.
In April we visited How Hill and despite the awful weather on our way there we had a
really relaxing time and were well looked after. In fact, our hosts enjoyed our visit so
much they have invited us back next year. (We will of course be returning in April.)
The Broad’s annual boat trip was again a lovely day out and we were able to toast
Anne’s son and new wife.
But the highlight of this seasons trips has to be Norfolk Day at Cromer Pier Show
followed by fish and chips from Mary Janes. And we must not forget the kindness of
Mary at the Co-op and all her cups of tea and coffee and endless biscuits - and Hilary
Cox who sorted the venue, the teas and the fish and chips. We cannot thank these
two ladies enough. The trip was such a success that we are returning for the
Christmas show.
Another addition and fund raiser has been Rita’s Retail empire that is growing from
strength to strength. We are running out of storage and space on a Friday. We
might have to move her to the garden shed!!!!!! Thank you Rita.
The launch of our short learning course has also been enjoyed by all who have joined
in. Whether it be dissectology, learning to use your tablet, your family tree or writing
and poetry. It is hoped to continue these courses next year. Trevor is organising a
classic film appreciation course in September.

Pippa and her poetry group grow from strength to strength so much so that Bett now
runs a reading group to give everybody a chance to be involved.
Pippa’s Poetry Group members have also been involved in a project with local school
children that entails writing letters to one another and then the children came to
meet those they had been writing to. It has been an amazing experience for all
involved. Thanks Pippa.
We have had another year of amazing generosity from the community.
Christmas saw Wood Avens’ residents raising money with their Christmas lights for
us. The Mulbarton Players and the fantastic entertainment, Jarrolds and their
Christmas raffle and the amazing support of the open gardens team this year who
raised £4,000 for us our garden being one of those open to the public over the two
days. The garden looked amazing and so did our new additions the Pigs. Thanks
Betty and Tony for everything.
I feel somewhat over whelmed writing this report because yet again I have been truly
touched by the generosity and kindness of people.
Earlier this year I was asked if I had any large projects in mind for the group and
jokingly relied ‘yes, a new kitchen for the church and ourselves’ never expecting to be
taken seriously. I was asked to do some research and report back to the Rotary
Satellite Group of Wymondham. They agreed to fund half of the kitchen and the
other half of the funding came from a local business man.
I couldn’t believe how fortunate we were and then to top it the young man fitting the
kitchen was given help by a Rotary member to fit the kitchen and keep costs down.
And so now we have a new kitchen in partnership with the Church.
And to complete another stunning year WDSG was awarded South Norfolk’s
Community award.
There is one person I feel I really do have to thank and that’s Phil he really has taken
on the role of secretary warts and all with a real passion and make my life so much
easier. Thank you.
And I think we would all agree that the newsletter that he and Linda produce is
absolutely fantastic and the envy for many other groups and organisations.
What more can I say but to thank-you one and all.
Dianne Fernee
WDSG Organiser

